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 Terms and Conditions 
Company Responsibilities 

  
METERING 

The gas used will be measured by a meter or meters to be furnished and installed by Company at 
its expense and all bills will be calculated upon the registration of said meters. Company has the 
right to install any meter or meters it deems in its sole discretion to be necessary or prudent to 
serve any customer, including without limitation a digital, automated meter reading, automated 
metering infrastructure, or advanced metering systems meter or meters. When service is supplied 
by Company at more than one delivery point on the same premises, each delivery point will be 
metered and billed separately on the rate applicable. Meters include all measuring instruments. 
Meters will be located outside whenever possible. Otherwise, meters will be located as near as 
possible to the service entrance and on the ground floor of the building, in a clean, dry, safe and 
easily accessible place, free from vibration, agreed to by Company. 
 

POINT OF DELIVERY OF GAS   
The point of delivery of gas supplied by Company shall be at the point where the gas passes 
from the pipes of Company's Service Connection into Customer's Service Line, irrespective of 
the location of the metering and regulating equipment. 
 
If the Service Line is owned by the Customer, the point of delivery of gas supplied by the 
Company shall be at the point where the gas passes from the pipes of Company’s Service 
Connection into Customer’s Service Line, irrespective of the location of the metering and 
regulation equipment. 
 
If the Service Line is owned by the Company, the point of delivery of gas supplied by the 
Company shall be at the point where the gas passes from the outlet of the meter to the 
Customer’s yard line or house piping. 
 

COMPANY'S EQUIPMENT AND INSTALLATION   
The Company shall furnish, install, and maintain at its expense the necessary service connection.  
The location of this service connection will be made at the discretion and judgment of the 
Company. 

 
 The Company will furnish, install, and maintain at its expense the necessary meter, regulator, 

and connections which will be located at or near the building, at the discretion or judgment of the 
Company. Suitable site or location for the meter, meter stand (including meter riser), and 
regulator and connections shall be provided by the Customer and title to this equipment shall 
remain with the Company with the right to install, operate, maintain, and remove same and no 
charge shall be made by the Customer for use of the premises as occupied or used. Customer 
shall protect such property of Company from loss or damage, and no one who is not an agent of 
Company shall be permitted to remove, damage or tamper with the same. Customer shall 
execute a reasonable form of easement agreement, if requested by Company. 
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COMPANY'S EQUIPMENT AND INSTALLATION (continued)  

 Notwithstanding the provisions of 807 KAR 5:006, Section 14(4), a reasonable time shall be 
allowed subsequent to Customer's service application to enable Company to construct or install 
the facilities required for such service. In order that Company may make suitable provision for 
enlargement, extension or alteration of its facilities, each applicant for commercial or industrial 
service shall furnish Company with realistic estimates of prospective gas requirements. 

 
COMPANY NOT LIABLE FOR INTERRUPTIONS   

Company will exercise reasonable care and diligence in an endeavor to supply gas service 
continuously and without interruption, except as provided in the terms of certain rate schedules; 
however, Company does not guarantee continuous service and shall not be liable for any loss or 
damage resulting from interruption, reduction, delay or failure of gas service not caused by the 
willful negligence of Company, or resulting from any cause or circumstance beyond the 
reasonable control of Company. 
 

COMPANY NOT LIABLE FOR DAMAGE ON CUSTOMER’S PREMISES 
Company is merely a supplier of gas service delivered at Company’s property line, and shall not be 
liable for and shall be protected and held harmless for any injury or damage to persons or property 
of the Customer or of third persons resulting from the presence, use or abuse of gas on the 
Customer’s premises or resulting from defects in or accidents to any of Customer’s piping, 
equipment, apparatus or appliances, or resulting from any cause whatsoever other than the 
negligence of Company. 
 

LIABILITY 
In no event shall Company have any liability to the Customer or any other party affected by the 
gas service to the Customer for any consequential, indirect, incidental, special, or punitive 
damages, and such limitation of liability shall apply regardless of claim or theory. In addition, to 
the extent that Company acts within its rights as set forth herein and/or any applicable law or 
regulation, Company shall have no liability of any kind to the Customer or any other party. In the 
event that the Customer’s use of Company’s service causes damage to Company’s property or 
injuries to persons, the Customer shall be responsible for such damage or injury and shall 
indemnify, defend, and hold Company harmless from any and all suits, claims, losses, and 
expenses associated therewith. 
 

OBLIGATION TO SERVE 
Company shall not be obligated to provide natural gas or natural gas service under any standard 
natural gas rate schedule on a standby, back-up, supplemental or other basis to any  
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Customer that is physically connected to the facilities of any other provider of natural gas service, 
such other providers to include, but not be limited to, another natural gas local distribution 
company, public, private, or municipal; a producer, gatherer, or transmitter of natural gas; an 
interstate or intrastate natural gas pipeline; or any other entity (including the Customer itself 
acting in any one or more of these roles) that provides natural gas or natural gas service to 
residential, commercial, industrial, public authority, or any other type of customers which might 
otherwise receive natural gas from Company. Company and Customer may mutually agree to 
enter into a special contract for standby, back-up, supplemental or other service subject to the 
approval of the Kentucky Public Service Commission. 
 

SPECIAL RULES FOR CUSTOMERS SERVED FROM HIGH PRESSURE MAINS,  
GAS TRANSMISSION MAINS, AND STORAGE GATHERING LINES 

In order to ensure the integrity, safe operations, and reliability of the Company’s gas system, 
these special rules apply to customers served from high pressure mains, gas transmission mains, 
and storage gathering lines. 
 
When a customer requests service from a high pressure main, gas transmission main, or storage 
gathering line under Rate RGS, VFD, CGS, IGS, AAGS, SGSS, or FT, Company shall determine, 
in its sole discretion, if service is justified, feasible, and consistent with good operating practice. 
 
Upon approval by Company of a request by a customer (or group of customers) for service from 
a high pressure main, gas transmission main, or storage gathering line, then Company may 
charge the customer (or group of customers) in addition to the charges under the applicable rate 
schedule, the estimated installed cost of the tap, any regulation equipment, piping, and any other 
equipment or facilities determined by Company, in its sole discretion, to be necessary to provide 
such service consistent with good operating practice. 
 
In no case, shall Company be obligated to provide service to customers served under Rate 
DGGS from a high pressure main, gas transmission main, or storage gathering line. 
 

PURCHASE OF CERTAIN CUSTOMER-OWNED GAS SERVICE ENTRANCES AND RISERS.  
LG&E will reimburse its gas customers who have replaced their service entrances or gas risers 
(or both) between January 1, 2011 and December 31, 2012. Customers must notify LG&E if they 
desire such reimbursement.  LG&E has no obligation to seek out such customers.  LG&E will 
post on its website a notice of the availability of this reimbursement. The reimbursement will be 
in the amount of the customers’ reasonable costs of replacing such service entrances or gas 
risers (or both), which must be demonstrated to LG&E’s reasonable satisfaction. Customers 
disputing the amount of reimbursement may contact the Commission. LG&E will reimburse only 
owners of affected properties, each of whom must have owned the affected property at the time 
of the replacement of the service entrance or gas riser. 
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